
Total no. of 

complaints 

received 

during the 

Quarter

No. of 

pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

o

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of 

Quarter [9]=[5] - 

[8] 

Total No. 

of 

appeals 

received 

during 

the 

Quarter 

Pending 

appeals 

of 

previous 

quarter 

Total no. of  

appeals to be 

decided 

during the 

Quarter [12] = 

[10]+ [11]

Total no. of 

appeals 

decided 

within 

specified time 

limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = [12] 

- [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Bi l l ing Related Compla ints 1624 0 1624 1622 2 1624 0 0 0 0 0 0 0 0

Customer Service Related Compla ints 471 0 471 470 1 471 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 1527 0 1527 1523 4 1527 0 0 0 0 0 0 0 0

MNP Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Compla ints 86 0 86 86 0 86 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 76 0 76 76 0 76 0 0 0 0 0 0 0 0

VAS Related Compla ints 1426 0 1426 1425 1 1426 0 0 0 0 0 0 0 0

Total 5210 0 5210 5202 8 5210 0 0 0 0 0 0 0 0

Bi l l ing Related Compla ints 2004 0 2004 1982 22 2004 0 0 0 0 0 0 0 0

Customer Service Related Compla ints 12613 0 12613 12581 32 12613 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 27647 0 27647 27378 269 27647 0 2 0 2 2 0 2 0

MNP Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Compla ints 633 0 633 617 16 633 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 8136 0 8136 8010 126 8136 0 1 0 1 1 0 1 0

VAS Related Compla ints 17324 0 17324 17315 9 17324 0 0 0 0 0 0 0 0

Total 68357 0 68357 67883 474 68357 0 3 0 3 3 0 3 0

Bi l l ing Related Compla ints 7110 0 7110 7107 3 7110 0 3 0 3 3 0 3 0

Customer Service Related Compla ints 674 0 674 670 4 674 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 9395 0 9395 9394 1 9395 0 0 0 0 0 0 0 0

MNP Related Compla ints 3 0 3 1 2 3 0 0 0 0 0 0 0 0

UCC Related Compla ints 141 0 141 141 0 141 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 957 0 957 957 0 957 0 0 0 0 0 0 0 0

VAS Related Compla ints 18257 0 18257 18256 1 18257 0 4 0 4 4 0 4 0

Total 36537 0 36537 36526 11 36537 0 7 0 7 7 0 7 0

Bi l l ing Related Compla ints 2326 0 2326 2273 53 2326 0 1 0 1 1 0 1 0

Customer Service Related Compla ints 863 0 863 843 20 863 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 11258 0 11258 11250 8 11258 0 0 0 0 0 0 0 0

MNP Related Compla ints 6 0 6 4 2 6 0 0 0 0 0 0 0 0

UCC Related Compla ints 247 0 247 245 2 247 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 326 0 326 317 9 326 0 0 0 0 0 0 0 0

VAS Related Compla ints 4419 0 4419 4401 18 4419 0 0 0 0 0 0 0 0

Total 19445 0 19445 19333 112 19445 0 1 0 1 1 0 1 0

Bi l l ing Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 1 0 1 0 1 1 0 0 0 0 0 0 0 0

MNP Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Compla ints 1 0 1 0 1 1 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 2 0 2 0 2 2 0 0 0 0 0 0 0 0

Bi l l ing Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

MNP Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Bi l l ing Related Compla ints 96 0 96 96 0 96 0 0 0 0 0 0

Customer Service Related Compla ints 35 0 35 35 0 35 0 0 0 0 0 0

Faults  and Network Related Compla ints 351 0 351 351 0 351 0 0 0 0 0 0

MNP Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Compla ints 60 0 60 60 0 60 0 0 0 0 0 0

Internet / Data  Related Compla ints 22 0 22 21 1 22 0 0 0 0 0 0

VAS Related Compla ints 620 0 620 600 20 620 0 0 0 0 0 0

Total 1184 0 1184 1163 21 1184 0 0 0 0 0 0 0

Bi l l ing Related Compla ints 1962 0 1962 1962 0 1962 0 0 0 0 0 0 0 0

Customer Service Related Compla ints 885 0 885 885 0 885 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 3103 0 3103 3103 0 3103 0 0 0 0 0 0 0 0

MNP Related Compla ints 6 0 6 0 6 6 0 0 0 0 0 0 0 0

UCC Related Compla ints 53 0 53 53 0 53 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 487 0 487 487 0 487 0 0 0 0 0 0 0 0

VAS Related Compla ints 2923 0 2923 2923 0 2923 0 0 0 0 0 0 0 0

Total 9419 0 9419 9413 6 9419 0 0 0 0 0 0 0 0

Bi l l ing Related Compla ints 1383 0 1383 1382 1 1383 0 0 0 0 0 0 0 0

Customer Service Related Compla ints 367 0 367 367 0 367 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 3135 0 3135 3134 1 3135 0 0 0 0 0 0 0 0

MNP Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Compla ints 103 0 103 103 0 103 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 521 0 521 515 6 521 0 0 0 0 0 0 0 0

VAS Related Compla ints 1793 0 1793 1793 0 1793 0 0 0 0 0 0 0 0

Total 7302 0 7302 7294 8 7302 0 0 0 0 0 0 0 0

Bi l l ing Related Compla ints 5641 0 5641 5639 2 5641 0 0 0 0 0 0 0 0

Customer Service Related Compla ints 597 0 597 580 17 597 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 6664 0 6664 6616 48 6664 0 0 0 0 0 0 0 0

MNP Related Compla ints 2 0 2 1 1 2 0 0 0 0 0 0 0 0

UCC Related Compla ints 176 0 176 176 0 176 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 3536 0 3536 3509 27 3536 0 0 0 0 0 0 0 0

VAS Related Compla ints 4930 0 4930 4891 39 4930 0 0 0 0 0 0 0 0

Total 21546 0 21546 21412 134 21546 0 0 0 0 0 0 0 0

Bi l l ing Related Compla ints 1184 0 1184 1128 56 1184 0 0 0 0 0 0 0 0

Customer Service Related Compla ints 6 0 6 6 0 6 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 68 0 68 63 5 68 0 0 0 0 0 0 0 0

MNP Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Compla ints 9 0 9 9 0 9 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 61 0 61 57 4 61 0 0 0 0 0 0 0 0

VAS Related Compla ints 17 0 17 15 2 17 0 0 0 0 0 0 0 0

Total 1345 0 1345 1278 67 1345 0 0 0 0 0 0 0 0

Bi l l ing Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

MNP Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Bi l l ing Related Compla ints 489 0 489 486 3 489 0 2 0 2 2 0 2 0

Customer Service Related Compla ints 238 0 238 237 1 238 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 2671 0 2671 2671 0 2671 0 0 0 0 0 0 0 0

MNP Related Compla ints 5 0 5 0 5 5 0 0 0 0 0 0 0 0

UCC Related Compla ints 71 0 71 70 1 71 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 70 0 70 70 0 70 0 0 0 0 0 0 0 0

VAS Related Compla ints 16097 0 16097 16076 21 16097 0 3 0 3 3 0 3 0

Total 19641 0 19641 19610 31 19641 0 5 0 5 5 0 5 0

Bi l l ing Related Compla ints 706 0 706 705 1 706 0 0 0 0 0 0 0 0

Customer Service Related Compla ints 302 0 302 294 8 302 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 1473 0 1473 1454 19 1473 0 0 0 0 0 0 0 0

MNP Related Compla ints 6 0 6 3 3 6 0 0 0 0 0 0 0 0

UCC Related Compla ints 692 0 692 690 2 692 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 117 0 117 109 8 117 0 0 0 0 0 0 0 0

VAS Related Compla ints 32906 0 32906 32854 52 32906 0 3 0 3 3 0 3 0

Total 36202 0 36202 36109 93 36202 0 3 0 3 3 0 3 0

Bi l l ing Related Compla ints 690 0 690 689 1 690 0 0 0 0 0 0 0 0

Customer Service Related Compla ints 2918 0 2918 2917 1 2918 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 828 0 828 819 9 828 0 0 0 0 0 0 0 0

MNP Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Compla ints 26 0 26 26 0 26 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 493 0 493 485 8 493 0 0 0 0 0 0 0 0

VAS Related Compla ints 681 0 681 681 0 681 0 0 0 0 0 0 0 0

Total 5636 0 5636 5617 93 5636 0 0 0 0 0 0 0 0

Bi l l ing Related Compla ints 202 0 202 202 0 202 0 0 0 0 0 0 0 0

Customer Service Related Compla ints 81 0 81 81 0 81 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 730 0 730 730 0 730 0 0 0 0 0 0 0 0

MNP Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Compla ints 22 0 22 22 0 22 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 178 0 178 178 0 178 0 0 0 0 0 0 0 0

VAS Related Compla ints 366 0 366 361 5 366 0 0 0 0 0 0 0 0

Total 1579 0 1579 1574 5 1579 0 0 0 0 0 0 0 0

Bi l l ing Related Compla ints 1330 0 1330 1330 0 1330 0 0 0 0 0 0 0 0

Customer Service Related Compla ints 98 0 98 97 1 98 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 9517 0 9517 9517 0 9517 0 0 0 0 0 0 0 0

MNP Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Compla ints 56 0 56 56 0 56 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 748 0 748 742 6 748 0 0 0 0 0 0 0 0

VAS Related Compla ints 139 0 139 139 0 139 0 0 0 0 0 0 0 0

Total 11888 0 11888 11881 7 11888 0 0 0 0 0 0 0 0

Bi l l ing Related Compla ints 2499 0 2499 2497 2 2499 0 1 0 1 1 0 1 0

Customer Service Related Compla ints 3496 0 3496 3489 7 3496 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 10688 0 10688 10681 7 10688 0 0 0 0 0 0 0 0

MNP Related Compla ints 94 0 94 40 54 94 0 0 0 0 0 0 0 0

UCC Related Compla ints 657 0 657 657 0 657 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 189 0 189 189 0 189 0 0 0 0 0 0 0 0

VAS Related Compla ints 15170 0 15170 15169 1 15170 0 0 0 0 0 0 0 0

Total 32793 0 32793 32722 71 32793 0 1 0 1 1 0 1 0

Bi l l ing Related Compla ints 14197 0 14197 13838 359 14197 0 24 0 24 24 0 24 0

Customer Service Related Compla ints 13381 0 13381 12996 385 13381 0 9 0 9 9 0 9 0

Faults  and Network Related Compla ints 30778 0 30778 30632 146 30778 0 19 0 19 19 0 19 0

MNP Related Compla ints 20 0 20 2 18 20 0 2 0 2 2 0 2 0

UCC Related Compla ints 1677 0 1677 1663 14 1677 0 1 0 1 1 0 1 0

Internet / Data  Related Compla ints 7299 0 7299 7278 21 7299 0 5 0 5 5 0 5 0

VAS Related Compla ints 17857 0 17857 17705 152 17857 0 9 0 9 9 0 9 0

Total 85209 0 85209 84114 1095 85209 0 69 0 69 69 0 69 0

Bi l l ing Related Compla ints 136 0 136 136 0 136 0 0 0 0 0 0 0 0

Customer Service Related Compla ints 5089 0 5089 5089 0 5089 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 645 0 645 645 0 645 0 0 0 0 0 0 0 0

MNP Related Compla ints 1 0 1 0 1 1 0 0 0 0 0 0 0 0

UCC Related Compla ints 20 0 20 20 0 20 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 75 0 75 72 3 75 0 0 0 0 0 0 0 0

VAS Related Compla ints 12948 0 12948 12911 37 12948 0 2 0 2 2 0 2 0

Total 18914 0 18914 18873 41 18914 0 2 0 2 2 0 2 0

Bi l l ing Related Compla ints 6 0 6 6 0 6 0 0 0 0 0 0 0 0

Customer Service Related Compla ints 72 0 72 72 0 72 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 89 0 89 89 0 89 0 0 0 0 0 0 0 0

MNP Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Compla ints 41 0 41 41 0 41 0 0 0 0 0 0 0 0

Total 208 0 208 208 0 208 0 0 0 0 0 0 0 0

Bi l l ing Related Compla ints 1075 0 1075 1075 0 1075 0 0 0 0 0 0 0 0

Customer Service Related Compla ints 274 0 274 273 1 274 0 0 0 0 0 0 0 0

Faults  and Network Related Compla ints 2563 0 2563 2563 0 2563 0 0 0 0 0 0 0 0

MNP Related Compla ints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Compla ints 15 0 15 15 0 15 0 0 0 0 0 0 0 0

Internet / Data  Related Compla ints 374 0 374 368 6 374 0 0 0 0 0 0 0 0

VAS Related Compla ints 1800 0 1800 1800 0 1800 0 0 0 0 0 0 0 0

Total 6101 0 6101 6094 7 6101 0 0 0 0 0 0 0 0
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1Customer Complaints Redressal Report for the Quarter ending  30th Sep-2017

(Cellular Mobile Telephone Service)

Name of  Service Provider and Lisenced Service Area - Aircel

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during 

the Quarter and pending complaints of 

previous Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received 

during the Quarter and pending 

appeals of previous Quarter 

Details of appeals disposed  during the Quarter


